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Information required from an Owner enquiring about mediation

Contact us

Please note that once an Award is served you only have 14 days including the date of service, in which to appeal the Award. Do not delay!  Phone us on 01424 233120 and speak to a member of our team. If you are unable to make contact by phone you may send an email to enquiries@partywallmediation.co.uk but please follow this up with a phone call. 

When you speak to a member of our team you will be asked for the information necessary to process your request. Please be prepared to cover the following matters:

	
Name and address of owner making enquiry

	

	
Nature of enquiry
· do wish to have a mediation?
· do you want a lawyer?
· do you want any other help, if so what?

	

	
Address of property in respect of which a Party Wall Award has been made

	

	
If enquirer is building owner, name and address of the adjoining owner

	

	
If enquirer is adjoining owner, name of building owner (and address if building owner does not live at property)

	

	
Did the enquirer appoint a party wall surveyor? If so, who?

Name and contact details
	

	
Did the other owner appoint a party wall surveyor? If so, who?

Name and contact details

	

	
Name of Surveyor(s) who made the Award 
and the date of the Award

	

	
Forward a copy of the Award, preferably in pdf. If do not have copy of Award state how copy may be obtained.

	

	
Date on which the Award was served on enquirer

	

	
What do you think is wrong with the Award?

	

	
What would you wish to change in the Award?

	

	
How well do you get on with your neighbour?

Have you discussed your concerns about the Award with your neighbour?

	

	
Has the enquirer looked at the PWMS website?

Have you issued an appeal in the county court? Consider looking at guidance notes on PWMS website, in particular the note on issuing an appeal

	

	
Has the enquirer consulted a lawyer whether a  solicitor or direct access counsel?

(nb a list of possible lawyers available on the PWMS website together with an indication of their charges)

Note: In first instance a lawyer can help issue appeal and draft notice of appeal. There is no obligation to instruct the lawyer afterwards to act on the appeal

	

	
Make sure that an appeal is issued within 14 day period. 

Mediation can follow the issuing of appeal, but 
if no appeal is issued within the statutory time limit of 14 days (including the day of service) little more can be done; the opportunity to take the matter further whether by way of appeal or mediation will have been lost.  
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